ITOAITIKH ITPOXTAXIAX ITIPOXQIIIKQN AEAOMENQN

H mpootacia Twv QUOIK®WY TIPOCWTIWY EVAVTL TNG EMEEEPYATLOG
TWV SES0UEVWV TIPOCWTILKOV XUPaKTNPA elval BepeAlwSeg
Sikailwpoa. To apBpo 8 mapdypawog 1 tov Xaptn Twv OcpueAtwdwv
Axaiwpdtwv ™ Evpwmaikys Evwong (« X&pTne») xat to apbpo
16 mapdypa@og 1 ¢ ZuvOnKnGS yia ™ Aettovpylo ng
Evpwmaikns Evwong (EZAEE) opifouv 0TL KABe TPpOOWTO £XEL
SIKalwUo 6TV TPOOTACIX TWV OESOUEVWV TIPOCWTILKOV
XOPOKTIPA TTOV TO APOPOVV.

[Mepattépw, amod v 25.05.2018 woxveto v’ ap. 2016/679 I'evikdg
Kavoviopog lpootaciag AeSopevwv (GDPR) touv Evpwmaikov
KowofBovAiov kat tov ZupufovAiov, o omolog elodyel éva
QUOTNPOTEPO TAALCLO VLA TNV TIPOCTAC (X TWV (PUCLIKWYV TIPOCWTIWYV
EVOVTL TNG emeEePYaTiag Twv SESOUEVWVY TTPOOWTILKOV XAPAKTIPX
KOLYLX TNV EAeV0EPN KUKAO@OPIX TWV OES0UEVWV QVTWV (EQEENG O
« Tevik6¢ Kavoviopoc»).

H tpootacia Twv @UOIK®V TIPOCWTIWY EVAVTL TN G ETECEPYATIAG
TWV SE00UEVWV TIPOCWTILKOV XAPAKTNPA (vl VPIoTNG onuaciog
ylo v MutiAnvaiog Avwvoun Etatpeia-'Opilog Etiyeipnocwyv
(epe&fic n «ETarpeia»). Q¢ ek TovTOUL, 11 6oLAAOYY KoL emteEepyaoia
TPOCWTIKWV §eSopévwy amo v Etatpela yivetal povov
oVp@wva pe Tov 'evikd Kavoviopo kat Ty v YeEVeL loyLovo o
vopoBeoia Kot OTIOV AUTO ATALTEITAL OYETIKA UE AELTOVPYIA TWV
EPYACLAKWV OYXECEWV KAL TNV ETLYEPNUATIKN SpACTNPLOTNTA TNG
Etapeiag. H Etalpeia emitpemel v mpdoaon povov
€€0VOLOSOTNUEVWV TIPOOWTIWV OE AVTA KL AapAvel avEnuéva
HETPA AOPAAELXG TWV SESOUEVWV HETAEY GAAWYV ATIO ATIWAELQ,
ECPUALEVO XEIPLOUO, un e€ovalodotnuévn tpocfaon,
TpoToToinomn 1 amokaAvym).

1. Ene€epyaocia S£50UEV@WV TIPOGWTIKOV XAPAKTI|PA OTILC
wotooeAidec ¢ ETaipeiag

1.1 Katnyopieg 8£80uévmv TIPOG®TIKOU XAPAKTI|pA

Katd v emioken) oag otig totooeAides ™ Etapeiag n Etatpeia
evéeyetal va emeepyaletal:

(a) Ta dedopéva OV ECEIG EXETE ELCAYEL YLX TNV EYYPAPT) OTNV
LOTOGEASA KAL OTIS TIPOCPEPOUEVES LTI PECLES (OVOopX XprioTh,
ouVONUA Yo ELoaywyT) OTNV GEAISA, OVOUXTETTWVUHO, TNAEPWVO



ETIKOLVWVIG, SlEVBLVVON NAEKTPOVIKOU Tayvdpopeiov, ApltOuog
[Tapoxng, A®M, teplexOUEVO ETIIKOLVWVIAG),

(B) MMpoowmikd Sedopéva TOL AVTOUATA CUAAEYOVTAL KATA TNV
mepmynon oag (IP StevBuvorn, TUTTOG CUOKELTG, TPOYPAUUX
TEPUYNONG, LoTOoEA IS0 avakaTeVBLVVONG, LOTOGEAISEG TNG
ETULPELNG TIG OTIOLEG ETMIOKEPONKATE, TNV NUEPOUNVIX KAL TNV WP
™G emiokeymg).

1.2 Xxomol emeiepyaciag

H emelepyaoio Twv mpoowtikwy Sedopévwy yIveTal yia Toug €16
OKOTIOVG:

(o) Tnv efummpeTnon TPo-cLUPATIKNG 1) CUUBATIKIG OXEOTG WOTE
Vo AQUBAVETE TIG TTIPOOWTIOTIOHEVES YIX ECAG TTANPOPOPIES KAl v
EXETE TPOCGBAOT OE ATOUIKA 0O EYYPAPA KABWE KAl YIA VX
QTIAVTI|OOVE O€ ALTNUATA 6OG 1] VA ETILKOLVWVNOOVE pall oog
LETA amo O1KI 0OG altnon.

(B) Tnv BepeAlwon omoOLGENTTOTE VOULUNG VOULKTG a§lwong N
vmepdotiong ¢ Etapelag Evavti mpoomaBelag amatng,
evdexOevn s kuBepvoemiBeon 1) GAANG TTapAvoung
SpaoTNPLOTNTAS.

(v) Tnv dnpovpyla avwVvuPOTIOMHEVWY OTATIOTIKWOV YLO TV
ETMOKEYIHLOTNTA KAL TIPOOBACIHOTNTA TNG KEVTPLKNG LOTOOEAISAG
KAOWE KoL TWV PETETELTA OEAIOWV, WOTE VA TIPOLAIVOVE OTLG
amapaltnTeG EVEPYELEG BEATIWOTIG TOUG PE 0KOTIO TNV BeATiwon NG
eumelplog ePUynong oag.

1.3 Nopukég Baoeig emeiepyaoiag

H eme€epyaocio twv Sedopévwy oag mpoow kol XapaKTnpa ivat
ATOPATN TN YLA TNV EKTIA|PWOT] TWV TIPOAVAPEPHEVTWV GKOTIWV.
Extog av oplletal SLa@OopETIKA KATA TN GVAAOYN TwV SES0UEVWVY
TPOCWTILKOV XAPAKTNPA, ] VOULKN Bdon yia TV emelepyacia Toug
elval pla amo TIg akoAovOeg:

(a) n eme€epyaoia eival amapalTnTn Yl TNV EKTEAECT TNG
ovpBatikng oxeong pe eoag (ApBpo 6 (1) (B) Tov l'evikov
Kavoviopov),

(B) n emegepyacia eival amapaltnTn Yot TOUG OKOTIOUG TWV
EVWOUWV CLLPEPOVTWY Tov eTiiSLwkel 1) Etatpeia (ApBpo 6 (1)
(ot) Tov 'evikov Kavoviopov),



(V) €xeL doBeln pn T ovyKaTdBeoT) 0OG Yl TNV €MEEEPYATIA
dedopévwv tpoowTikov xapaktipa (ApBpo 6 (1) (a) tov 'evikov
Kavoviopov).

1.4 ATto8ékteg kKo StaBiBaoceig

Evééxetal Tpiteg etalpeieg mANpo@opiknG (EKTEAOVVTEG TV
eneepyaoia) va StayxelpllovTal KATOLEG ATt TIG LOTOOEAISEG HAG.
Y& QUTEG TIG TEPLMTTWOELS SLAGPAAIOVE HECW CLUBATIKWY OPpwWV
KL TAKTIKWV EAEYXWV OTL €V KoL EQOGOV €40oVV TPOGacn o€
TPOOWTIKA Sedopéva T peltal EMaPKwS 1) vVopoBeaia ylo tnv
TPOOoTACLO TOVG,.

Inpelwon edikd yia tnVv lotooeAida ¢ Protergia:

[Ipoowmikd SeSopeva amapaltnTa ylo TNV EKTEAEON TNG TANPWUNG
(Tt.X. OTOEIX TWV TILOTWTIKWV/XPEWOTIKWV/TIPOTIAN|PWUEVWV
KAPTWV) §EV CUAAEYOVTAL ATIO TNV ETALPLKT) LAG LOTOCEALS A TTAp&
uovo amo tnv Eurobank, wg cuvepyalopevn tpdamela yio Tnv
OUAAOYT TANPWHU®V HE TILOTWTIKN /XPEWCTIKN /TIPOTIAN| pWHEV
KAPTA 1) OTtOlor EKTEAEL TNV TIANPW T TWV AOYAPLACUWOV
QATIOKAELOTIKA LECW TG ETALPLKNG LOTOOEAISAG TNG. AvTioTOoLXQ, 1)
000vn oTNV oTolx EloAYOoVTAL TA OTOLXELO AUTA ElVOL OTO
TePPAALOV TwV cvuotnuatwy ™G Eurobank kat, katd cuvvémneia, ta
dedopéva cvAAéyovtal amevBeiag amd avtiv xwpig Tnv
mapépfaon g Protergia. Katd cuvémela 1 Protergia, Sev ouAAeyel
oUTE amoONKEVEL KAL €V YEVEL EMEEEPYALETAL OE KAVEVA OTASLO TNG
EKTEAEONG TN G TIAN|PWUTG OTOLXELX ATTAPALTNTA YL TNV EKTEAEDT)
™G MANPWUNG (T.x. oToLxela
TOTWTIKWV/XPEWOTIKWV/TPOTIANPWUEVWV KAPTWV OTIWS apLlOpo
KAPTAG, nuepounvia Anéng, cvv2), oUTE Kol AVOULYVUETAL [UE
OTIOLOONTIOTE TPOTIO OTNV EKTEAECT) TNG TTANPWUNG.

1.5 IMoArtikn) cookies

Ta cookies elval pikpa apyelo Kelwévou Tov amobBNKEVOVTAL GTOV
UTIOAOYLOTN 1] TNV KLV TI) CUCKELT 060G OTAV EMIOKETTEOTE Ul
LotooeAida. XpnolpomoloVpe Tov 0po "cookies" wg eva
OUYKEVTPWTLKO OPO YLt v TIEPLYPAYP OV LE TEXVIKESG OTIWG cooKies,
Flash cookies kot web beacons.

Ta cookies xpnowpomolovvtatl katd KUpLo AGyo yla va
eEACPAALOTEL OTL T ETIOKEYPT] OGS OTLG LOTOGEAISEG pag lvat 060
T0 SuvaTtdv Lo EVYPNOTY, KABWS Kol Yo SLA@TULOTIKOUS OKOTIOVG
KOTA TN OLAPKELA TWV UEAAOVTIKWYV ETIIOKEYPEWV 0UG OE AAAOVUG



LOTOTOTIOVG. ZTNVIIOALTIKN Yl Ta cookies ava@Epovtal TepaLTEPw
AETITOUEPELEG VLA TOVG TUTIOUG TWV cookies Tov Yp1noLLOTIOLOVE,
TNV XP10T TOUG, KabBw¢ Kol TPOTOUG Yl va StaypaPeTe 1 va
eUToSloETE TNV ATOONKEVOT CUYKEKPLUEVWY cooKies atov
UTIOAOYLOTY] 1} TNV KLV TT) GUOKELT] OQG.

1.6 llpoowmika dedopnéva avnAikwv.

H Etatpela kat ot .oTooeA(deg TG amevBUvovTaL 0€ TIPOCWTIN TTOV
€XOUV CUUTIANPWGCEL TO SEKaTO GyS00 (180) €106 TG NALKiaG TOVG,
Eav aviAkot xprioteg autooUAws EMOKEPTOVV TOUG
StadikTvakoUs pag tomovug, N Etatpela ovdepio evbOVn @pEpeL. e
TEPITTTWON IOV KATA TN CUAAOYT) TV S€SOUEVWYV YIVEL AVTIANTITO
OTL 0 XPNOTNG Elval kPO TEPNS NALKiaG, 1| ETatpeia d€ Oa
ETMECEPYAOTEL TA TIPOOWTIKE TOV SeSopEva.

2. Ene€epyacia Towv SE80UEVOV TIPOCWTIKOV XAPAKTIPA
OV oxeTI{OVTAL LE TN CUVAAAQAKTIKT) OXEGT) OUG ILE TNV
Etapeia.

2.1 Katnyopieg 8£80uéVvmwV TPOOHOTILKOV XAPAKTIPA KL
Ty£G

2T0 TTAAIOL0 ETKEIPEVNG T} VPLOTAUEVIG CUVOAAAKTIKNG OXEOTG LUE
™v Etaupeia, n Etaupeia evdéxetal va emegepydletal TIg
akOAovBeg Katnyopleg S£50UEVWV TTPOCWTILKOV XUPAKTIPN TWV
OUVOAAQKTIK®V TNG ETAlpWV:

(o) ZToyela TALTOTNTAG KAL ETILKOLVWVIAG, OTIWS OVOUATETTWVUO,
A®PM, AQY, StevBuvon, aplOpod TmAs@wvov, aplbpud Kivntov
™MAg@wvov, aplBuo fax, StevbBvvon nAektTpovikov Tayvdpopeiov
IOV LG TIAPEXEL O CUVAAAXKTIKOG ETAIPOG 1) EKTIPOCWTIOL AUTOV
Y& TNV TAUTOTIO (N GN TOU KAl TNV ETILKOWVWVIA LAG PUE QUTOV,
OTOLYEIX VTTAYWYNG O€ ELOLKT) KATNYOPLA TTEAATN ATIO TOUG
aApUOSLoUG SLaXELPLOTEG (TIY EVAAWTOG TTEAATNG 1] SIKOLOUYOG
KOWVWVIKOU OLKLAKOU TLHOAOY(0V), avTiypaga cuufdcoewv
oUVOEONG UE TOUG AVTIOTOLYOUG SLaXELPLOTES, BeBalwon Evaping
epyaoclwwv otnv E@opla (og mepimtwon ocvuaong mpoundelag ya
ETIAYYEALATIKTY XPTION), ELOIKA XAPAKTNPLOTIKA TTOU SIKALOAOYOUV
TNV TAPOYT) CUYKEKPLUEVOU TIHOAOYIOV (T StaTripnot cVUPATIKNG
OXEOMG L€ CUYKEKPLUEVO TPLTO TTPOCWTIO).

(B) Eldka yla Tov Topéa EVEPYELAG, OTOLYXEIN TN G EYKATACTAONS
TOV LETPNTN TNG EYKATACTACTIG TOU SUVITIKOU 1] TOU VPLOTAUEVOU


https://www.protergia.gr/el/content/politikh-cookies

TEAQTN, YLt TNV OTtola €XEL T} TIPOKELTUL Vv cuva@Bel cupaon
TPOUN OEL0G NAEKTPLKNG EVEPYELXG 1]/ KL (UOLKOV agpPiov,
QTOSELKTIKO VOULUNG XP1OTG TNG EyKaTdoTaon (T.X. Llobwtnpto,
TiTtAog Wlokolag), avtiypao pepidag vmobnko@uiakeiov,
Aoyaplaopol 1) Tponyovpevou tpounBeut), dedouEva
KATAVAAWOTG NAEKTPLKNG EVEPYELAG KAL (PUGLKOV 0EP(OV TTOV
Aapfdavovtal amd Toug TEAATES 1/ KAL TOUG APUOSLOUG
SLaYEPLoTEG, aplOpoS TPATE(IKWY AOYAPLAC LWV TIOV ECEIG O
YVWOTOTIOLEITE, OTOLXEI CLUVOAAXY WV KL EKTEAEOTG TIAT| PW LWV
IOV TIPAYUATOTIOLOUVTAL 0TO TTAXIGLO CUUBATIKNG OXEOTG LLE TNV
Etalpeia, otolyela mov a@opov otV EMKOLVOVIA TWV SUVTTIKWV
N vELOTAUEVWVY TIEAXTWYV e To Tunua EEummpétnong leAatwv pe
™V Etalpeia (cupmeplapufavolévmwy artnUaTwy, TapATOV®WY
KATD).

(v) Aedopéva ta omola TEBNKaAv VIO emeepyacia oo mAAioL0 EVOG
£PYOV, HLOG AYOPATIWANGLOG TIPOiOVTOG 1] VTN PEDLag, i
TAPACYEOMKAV ATIO TOV ETXEPNHATIKO ETALPO, OTTWG TTPOCWTILKA
SedoUEVU OXETIKA LE TIG TIAPAYYEALEG, TPAYUATOTIOMOEITES
TIANPWUEG, ALTIUATO KL AVAPOPEG OTO TAAIGLO VAOTION O™ G EVOG
€PYOU 1] €V YEVEL ulag cuvepyaoiag.

(8) otolyela TMOTOANTITIKNG LKAVOTNTAG KAL AKEPALOTN TG

(AN po@opleg ava@OPIKA UE SIKAOTIKEG VTTOOETELS 1) AAAEG VOULKES
SLadIKACIEG KATA TWV ETLYEPNUATIKWV ETAIPWV) TIOV £XOLV
ouAAexOel amo dnuodola Stabeoiueg TNYyES, faoels SeSopevwy Kal
OPYQAVICUWV EAEYXOV TILOTOANTITIKIG (PEPEYYVOTNTAG.

2.2 Ykomol eme€epyaoiag

1. Alxxeiplon ™G cLUUBATIKNG OXECTG LE TOUG ETILXELPTLATIKOVG
ETALPOVG OTIWG TTAPAAAPES, TAPASOTELS TIPOIOVTWYV, TIAPOXN
UTINPECLWV, EKTEAEDT) EPYWV, ELCTIPAEELS, TTAPWUES, AOYLOTIKOL
EAeYXO0L, EIOIKA VLA TOV TOUEQ TG EVEPYELAG, AELTOUPYLKT KAL
UNXOVOYPAPLKT] EEUTINPETNOT), EKTEAEDT, VTTOOTNPLEN KAL
TapakoAovONnon ™G cVUPBAOTG, EKTANPWON TWV CUUPBATIKWV
UTIOXPEWOEWV, KATI,

2. ALleEEaywyn) EpELVWV LKAVOTIOMONG TIEAXTWYV, SLEVEPYELA
SLAPNULOTIKWV EKOTPATELWV, EVEPYELAKWV AVAAVCEWV KAL
SLOTPWHATWONG AYOPAS, 1] GAAWVY TTPOWONTIKWV EVEPYELWV N
EKONAWOEWV.



3. Alac@daAion ™G cupuop@wong TG Etatpeiag pe tig
VUTIOXPEWOELG EK TOU VOUOU ((POPOAOYLIKES, ACPAALOTIKEG,
TEAWVELAKES, AOYLOTIKEG, KATL.) YLA OKOTIOUG EAEYX WV
OUUUOP@PWOTG TWV ETLXEPTLATIKWV ETAPWV YLt TNV TIPOANYM
OLKOVOULK®WV EYKANUATWY KHBWG Kal TV SLAG@AALCT TWV
VTIEPTEPWV EVVOLWV CUUPEPOVTWV TNG OTIwG 1 Stafifaon
SeSOUEVWV € SIKNYOPLKES ETALPELEG 1) APUOSLEG APXES.

Y10 TAA{OL0 KOl YLO TOUG OKOTIO SLEVEPYELAG EVEPYELXKWYV
avoAVoEwV Kal StaoTpwpdtwong ayopas, 1 Etapeia evoéyetat va
KATAPTI(EL EVEPYELAKA TIPOPIA, e GTOXO TN PEATIOTH AVTATIOKPLOT)
OTLG AVAYKEG TWV TIEAATWV TNG 1)/KaL TNV TTHpox] GUHBOVAWY
€E0LKOVOUN 0T G EVEPYELXG.

2.3 Nopukég Baosig emeEepyaciag

Exto6 av oplletal SLa@OopETIKA KATA TN CVAAOYN TWV SES0UEVWVY
TPOCWTILKOV XAPAKTNPA, 1) VOULKY Baon yia Tnv emeepyacia Toug
elvat pio ek Twv akOAoLOWV:

(o) n emegepyaoia elval amapaltnTn Yoo TNV EKTEAEOT TNG
ovpBatikng oxeong pe eoag (ApBpo 6 (1) (B) Tov l'evikov
Kavoviopov),

(B) €xeL 600eim pnti ovykataBeon oag ylx TNV emegepyacio
dedopévwv tpoowtikoL yapaktnpa (Apbpo 6 (1) (a) tov 'evikov
Kavoviopov),

(Y) n eme€epyaoia elval amapaltnTn ylo T CULUOPPWON e
g€vvoun vmoyxpéwon tn¢ Etalpeiag 1 yla Toug cKomoug Twv
EVWOUWV CLLPEPOVTWY Tov eTiiStwkel 1) Etatpeia (ApBpo 6 (1) (y)
1N (o71) Tov 'evikovy Kavoviopov, avtiotoya).

2.4 ATodékTeg Ko StaPiLpaoetg

H Etatpela evéeyxetal va dStafifdlet Sedopeva tpoowikov
XOPOKTN P 0€ AAAEG BUYATPIKEG ETALPELEG 1) 0€ TPITOVG, AAAX LOVO
€av KoL oto Babuo mov avtn 1 Stafifaon amatteltal avotnpd ylo
TOUG AVAPEPBEVTEG WG AVW CKOTOUG.

H Etaipeio evééxetal va Stafifdlel SeSopéva TpoomTILKOU
XOPOAKTNPA O SIKAGTIKEG, SLOKNTIKES, (POPOAOYLIKEG, TEAWVELAKEG,
SLALTNTIKEG apXEG 1] AAAEG SNUOCLEG APYES PUOULOTIKOUG (POpPELS Kot
SIKNYOPOUGS GV AUTO EVAL ATIAPALTITO YL TT CUUUOPPWOT LLE TN
vouoBeaoia 1 kal yla tn OepeAiwor, AoKNoN 1] UTTEPAGTILOT] VOULKWYV
ASLWOEWV TNG.



[Tepartepw, n Etatpeia evoéxetat va avaBETel HEPOG 11 OAN TNV WG
dvw emtegepyaoia og Tplita HEPT (EKTEAOVVTEG TNV ETEEEPYATiQ)
ovumePAapBavopévwy Twv SLIEVOVVTWVY KAl VTTAAAAWVY AUTWV:

o O pEPT Ta ool xovv cLUPANBel pe v Etatpeia yio v
TPOWONON TWV VTINPESLWV TNG ETALPELAG, YLXL TNV TIAPOXT
TAXVSPOULKWYV VTN PECLWOV, UTINPECLOV UNXUVOYPUPLKTG
VOO TN PLENG, UTINPECLWV TNPNONGS ApXELOV, UTINPEC LWV
SLEEAY WY G EPEVVWYV, SLEEAYWYNG EVEPYELXKWY AVOAVCEWYV
KAL SLOTPWHATWONG AYy0PAS, UTINPECLWV TIAT|POPOPLKNIG,
SLLPENULOTIKWV VTINPECLWV, TPATECIKA KAl TILOTWTIKA
SPUHATA, ETALPLIEG OPKWTWV AOYLOTWV.

o 0O pEPT Ta ool xouvv cLUPANOel pe v Etatpeia yio v
aglOAGYN O™ TN G TILOTOANTITIKYG LKAOVOTN TG TOVU TIEAATN VA
EKTIAT|PWOEL TIG VTIOXPEWOCELG TOV aTtd TN oLUPoaon,

e O€ ETALPELEG EVINUEPWONG OPEINETWYV, [LE CKOTIO T OYETIKN
EVNLEPWOT) TOV TtEAATT) Bdoetl Tou v. 3758/2009, 6Twg
TPOTOTIONONKE KaL LoXVEL (0L SLEVOVVTEG Kol 0L UTTAAATAOL
aUTWV), o€ SIKNYOPOUG Kal SIKNYOPLKEG ETALPELES.

Y€ QUTEG TIG TIEPLTITWOELS, SLACPAAL(OVUE HECW CUUPBATIKWV OpwV
KOl TAOKTIKWV EAEYXWV OTL, EAV KAL EQPOCOV £XOLV TIPOCaOT OE
TPOCWTILKA OES0UEVA, TNPELTAL EMAPKWE 1) VOUOoBETIA YIa TNV
TPOCTAC(X TOVG.

OL amod£EKTEG TV SESOUEVWV TIPOCWTILKOU XAPAKTI P EVOEXETAL
va elval EYKATeoTNUEVOL EKTOG Tov Evpwmaikol Owkovopikol
Xwpov. Ze auTég TIg TEPIMTWOoELS, 1 Etatpela Aapfdavel HeTpa woTte
Vo EPAPUOTEL ETTAPKEIG KAL KATAAANAEG EYYUTCELS YL TNV
TPOOTACX TWV SESOUEVWV TIPOCWTILKOU XAPAKTIPA PUE GAAX HECA
KUPLWG LLE TN XP1 0T TWV TUTIOTIONUEVWY SECUEVTIKWY PNTPWV
amo v EE.

3. Xpovog Tiypnong Asdopévwv

H Etapeia Oa tnpel ta mpoowTtikd oag dedopeva yia 660
SLEOTNHO ATTALTELTAL YL TNV EKTIAPWOT) TWV CKOTIMV TIOV
TEPLYPAPOVTAL OTNV TAPOVO A TIOALTLKT], EKTOG GV 1 LoyVoOVo
VoUOoBEea(a ETITACOEL T EMITPETEL LEYAAVTEPO XPOVIKO SLACTN A
Ta xpirtipla mov Stemovv Tov KaBoplopd Tov XpOvou TIpnong Twv
dedopevwv meprapavouy ta €&ng: (a) 600 Stapkel | LETAEL pag
ovpBatikn oxéon, (B) 600 amatteitat TPoKeWEVOU va BplokeTaln
Etapela oe cuppop@won e vouLun vtoxpEwon mov v Paplvel,



(Y) 600 amatteltal evoPel TG voukng B€ong mov Bploketaln
Etapeia (0Twg vmtepdomion SIKUWUATWY EVWTILOV Stkaotnplwy,
EAEYXOL PUOULOTIKWV AP WV K.ATL).

4. TEXVIKA KAL OPYAVOTIKA HETPA

H Etatpela eappdlel amoTeEAECUATIKA, TOOO KATA TN OTLYUN TOV
KAB0oPLOHOU TWV HECWV ETEEEPYATLOG 00 KL KATA TN OTLYUN TNG
emeepyaoiog, KATAAANAQ TEXVIKA KAL OPYAVWTIKA LETPA, OTIWG 1)
Pevdwvupomoinom, oxeSLHoUEVA YIX TNV EQAPUOYT] AP WV
TPooTAciag TwV SES0UEVWY, OTIWG 1) EAXXLOTOTOM O TWV
SeSOUEVWV, KUL TNV EVOWUATWOT TWV ATUPALTN TWV EYYUNOEWV
oTNV eMECEPYyATiot VTN KATA TPOTIO WOTE VA TIANPOoVVTAL Ol
QTIALTIOELS TNG LoYVOVO NG VOUOBEGIAG KL VO TIPOCTATEVOVTAL T
SIKALWUATA TWV PUOLKWYV TIPOCWTIWV.

5. AlKaiwpa avakAn ot TG oVYKaTAdeong

Y& meplmTwon Tov SNAWOoATE TN CLUYKATABEST CUG YIa TNV
emeepyaocio CUYKEKPLUEVWVY SESOUEVWV TIPOCWTILKOU XAPAK TP
ato v Etapeia, £xete TO SIKALWUX VO AVOKOAECETE TN
ovyKatafeon ava TTAca oTyur|, e HEAAOVTIKY) LoxV. H avakAnon
™G oLYKATAOEON G eV EMNPEALEL TN VOULUOTNTA TNG ETEEEPYATLOG
Tov BacioTnke 011 oUYKATABEOT TIPOTOV AUTH AVUKANBEL X
mepImTwon avakAnong g ovykatdBeong, N Etalpeio SUvatal va
emeepyAleTal TTEPALTEPW TA SESOUEVA TIPOCWTILKOV XAPAKTN P,
UOVO O€ TIEPLTITWOELS IOV VP oTATAL AGAAOG VOULKOG AOYOG Yl TNV
enegepyaoia.

6. ALKOLWUOTA VTTOKELUEVOV

Y1é Vv loyVovoa vopoBeoia ept mpootaciag twv Sedopevwv
TPOCWTILKOV XAPAKTNPA KAL EQOCGOV TIANPOVVTAL Ol OYETIKESG
VOuLLEG TIPoUTIOBETELS £XETE TA aKOAOVOK SIKaLWpATA:

6.1 Aikaimpa tpoocfaong

‘Exete Sikalwpa va evnpepwbeite edv n Etalpela eme€epydletoal
dedopéva oag, va €xete mpoofaon ota Sedopéva Katl va AdPete
OUUTIAN P WUATIKES TIAN|POPOPLEG CYXETIKA UE TNV EMEEEPY AT TOVG.

6.2 Ailkaimpa 10pOwongc

‘Exete dikalwpa va attnBeite v emikalpoTmoinon, Stopbwon,
OUUTIAT)PWOT] TWV TIPOCWTILKWV 00 SESOUEVWV.



6.3 Alkaiwpa Siaypagng

'Exete Sikalwpa va vtoBaete altnua Stoaypa@ng Twv
TPOCWTILKWV 0aG S€60UEVWYV, TO 0TO(0 Ba LkavoTiolelTAL UTIO TNV
TPOUTO0E0MN OTL 8 CUVTPEXEL AAAT VOULIKY) Bdon emegepyaaiag
(OTtWG EVOEIKTIKA VTIOXPEWOT EMEEEPY AT UG TIPOCWTILKWV
dedopévwv Tov emIBAAAETAL ATIO TO VOLO).

6.4 AKXl X TTEPLOPLONOV THG ETTEEEPYATLAG

'Exete Sikalwpo va {(nNToETE TEPLOPLOUO TNG ETEEEPYATLAG TWV
TPOCWTILKWYV 060G SES0UEVWV OTIG aKOAOVOES TTEPITTTWOELS: (1)
oTav ap@lofnteite v akpifela Twv TPOCWTIKWY SES0UEVWV KAl
HEXpLVa yivel emaAnBevon, () 6tav avtitiBeote otn Staypan
TPOCWTIKWV §€S0UEVWV Kol {NTATE avTl Slaypo@ns Tov
TEPLOPLOO XPTONGS AUTWYV, (Y) OTAV TA TPOoWTILKA SeSopéva Sev
XPELAJOVTAL YL TOUG OKOTIOUG ETECEPYATLNG, 0OG Elval wWOTOCO
amapaltnTa yw tn OgpeAiwon, Aoknor, VTTOG T PLEN VOULKWV
aSlwoewv, Kat (8) 0TavV EVAVTIWVECSTE OTNV EMECEPYATIA KAL PLEXPL
va ylvel emaAnBevon OTL VTTAPXOVV VOULUOL AGYOL TTOU UAG APOPOVV
KL UTTEPLOYVOUV TWV AOYWV YL TOUG OTIO(0UG EVAVTIWVECTE OTNV
enelepyaoia.

6.5 Ailkailmpa evavtioong otnyv eneiepyacia

'Exete Sikalwpa va eVavTIwOelTe ava TTACA OTLYU) 0TV
emeCepyaociot TWV TPOCWTIKWY 060G SESOUEVWV OTAV QUTY)
Baoiletal otnVv vouikn Baom (ApBpo 6 (1) (€) 1 (oT) Tou 'evikov
Kavoviopov) 1 omoia Ba tkavomomBel ektodg eav n Etapeia
KATAOEIEEL EMITAKTIKOVG KAL VOULILOVG AGYOUG Yi TNV eTeEepyacia
TOUG.

6.6 Alkailwpa 6T @OPNTOTNTA

'Exete Sikalwpo va AdBete xwplc XpEWOT TA TPOCWTILKA GOG
dedopeva o€ SOUNUEVO, KOLWVWG XPTOLLOTIOLOUEVO KAL AVAYVWOLULO
QTTO UMY AVIIILATO LOP@POTUTIO 1] VA oLt OelTe, EQOGOV lval TEXVIKA
EQIKTO, va Stafifacovpe Ta Sedopéva amevBeiag oe aAAov
vmevBuvo emegepyaciag.

6.7 Aikaiwpa evavtioonc oe MYm andé@acnc Baoel
QUTOUATOTOUUEVTG ETEEEPYAOLAG



'Exete To dSikalwpa va attnBeite otnv e€aipeon ocag amd ™ AP
ATO@ACGEWV TOV BACIlETAL OE AVTOUATOTIOMUEVT) EMEEEPYATIQ,
OLUTIEPAAUBAVOUEVNG TN G KATAPTLONG TTPOPIA.

Y& MepIMTWOoT oV EMOBVUEITE VO AOKNOETE VA 1] TIEPLOCOTEPA ATIO
To SIKNWUATA 00G KAL YLO TNV KAAVTEPT) EEUTINPETNON OOG
TAPAKAAOVLE OTIWG XPT|CLLOTIO)CETE QUTY| TN POPUA.

7. YevOvuvog Eneiepyaciog [Ipoocwmkwv Aedopevwv

YrevOuvog Eme€epyaaniag eivat n «Mutidnvaiog Avovuun Etatpeia
- 'Oprog Emixeprioewvy, pe €8pa to Mapouot ATTikng, 0806
Aptéudog 8.

H Etaipeia mapéxel vrootpén mpog OAES TIG EpwTNOELS, OYXOALQ,
TPOoBANUATIoNOVG 1) KaTayyeALEG TTOV oxeTI{OVTAL LE TNV
TPOCTACIX OESOUEVWV TIPOCWTILKOV XAPAKTNPA 1) O TIEPITTWON
IOV EMLOVUEITE VA AOKT)CETE OTOLOSNTIOTE SIKAlWUX CYETIKA PE
™V Tpootacia Twv §edopuévwyv oag. H emkovwvia pe tov
YmevOuvo Ilpootaciag [Ipoocwmikwy Aedopuévwyv pmopel va
npaypatomowm el péow email oty StevBuvvon DPO@mytilineos.gr 1
ToxLOpopKd ot Stevbuvon:

MvutiAnvaiog A.E.

Yréym DPO

Aptéudog 8

TK 15125 Mapovot

8. Aikalwpa TTtpoo@uLYc otV Apxn

Apuodia apym etvar n EAAnvikn Apxn [pootaciag Aedopevwv
[Ipoowmikov Xapaktnpa. Exete To Sikalwpua va Tpoc@UYETE 0TV
Apyn Ilpootaciog Aedopévwyv IpoowtikoL Xapaktipa ylo
(NTUATA TTOV APOPOVV TNV ETMEEEPYAT A TIPOCWTILKWV OAG
dedopévwv. Oa pémel va xel TponynBel mpoomdbela ek pEPoug
00G va oK oeTe Ta SIKawpatd oag otnv Etatpeia mpv
TPOCPUYETE oTnV appddia Apxn. I'a v appodiotnta g ApxmMs
KOL TOV TPOTIO VTIOROATN G KaTayYeAING, UTTOPELTE VU ETILOKEPOE(TE
™V otooeAida ¢ ( www.dpa.gr > Ta Sikauwpata pov > YmofoAn
KatayyeAlag), OTTOU VTTAPXOVV AVAAVTIKEG TIAT|PO@POPLEG.


https://www.protergia.gr/sites/default/files/3_entypo_gia_tin_askisi_ton_dikaiomaton_symfona_me_to_geniko_kanonismo_gia_tin_prostasia_dedomenon_20072018_2.pdf
mailto:DPO@mytilineos.gr
http://www.dpa.gr/
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DATA PROTECTION POLICY

The protection of natural persons in relation to the processing of
personal data is a fundamental right. Article 8 para. 1 of the
Charter of Fundamental Rights of the European Union (the
“Charter”) and article 16 para. 1 of the Treaty on the Functioning
of the European Union (TFEU) provide that everyone has the right
to the protection of personal data concerning him/her.

Furthermore, under General Data Protection Regulation (GDPR)
No. 2016/679 of the European Parliament and the Council which
came into effect on 25.05.2018, a stricter framework has been
introduced for the protection of individuals with regard to the
processing of their personal data and for the free movement of
such data (the “General Regulation”).

The protection of natural persons with regard to the processing of
personal data is of the utmost importance for Mytilineos Holdings
S.A. (the “ Company”); consequently, the Company collects and
processes personal data strictly in conformance with the General
Regulation and the applicable legislation in general and to the
extent necessary in connection with some aspect of labor
relationships and the business of the Company. The Company
limits the access to such data to authorized persons only, and takes
enhanced data security measures to secure data against -among
others- loss, mishandling, unauthorized access, alteration or
disclosure.

1. Processing of personal data in the Company websites
1.1 Categories of personal data
When you visit the Company websites, the Company may process:

(a) The data that you have entered for the purpose of your
registration with the website and the services offered (user name,


https://www.protergia.gr/#google_plus
https://www.protergia.gr/#twitter
https://www.protergia.gr/#pinterest
https://www.protergia.gr/#facebook

password, full name, contact phone, e-mail address, Connection
Number, Tax Identification Number, communication content);

(b) Personal data automatically collected while you browse (IP
address, device type, browser, redirection website, company web
pages that you visited, visit date and time).

1.2 Purpose of processing
Personal data are processed for the following purposes:

(a) To serve a pre-contractual or contractual relationship in order
for you to obtain personalized information and access your
personal documents as well as in order for us to respond to your
requests or contact you when you have so requested;

(b) To document a legitimate legal claim or defence of the
Company against an attempt at fraud, cyber-attack or other
unlawful activity;

(c) To create anonymized statistics on the number of visits and
accessibility of the homepage and the individual pages, for the
purpose of proceeding with necessary action aimed at improving
your browsing experience.

1.3 Legal basis for data processing

The processing of your personal data is necessary in order to fulfill
the above purposes. Unless otherwise stipulated at the time of
collection of personal data, the legal basis for the processing of
such data is one of the following:

(a) processing is necessary for the fulfillment of our contractual
relationship with you (Article 6(1)(b) of the General Regulation);

(b) processing is necessary for the purposes of the legitimate
interests pursued by the Company (Article 6(1) (f) of the General
Regulation);

(c) you have given your explicit consent to the processing of your
personal data (Article 6 (1) (a) of the General Regulation).

1.4 Data recipients and transfers

Some of our websites may be managed by third-party IT
companies (processors). In such cases we make sure, via
contractual provisions and regular inspections, that should such



third parties have access to personal data this is done with due
observance of the applicable legislation on data protection.

Notice applicable specifically to the website of Protergia : Personal
data necessary for payment purposes (e.g. details of
credit/debit/prepaid cards) are not collected by our corporate
website - they are instead collected by Eurobank, being the bank
appointed for the collection of payments by credit/debit/prepaid
card that executes the payment of electricity bills solely through its
corporate website; Accordingly, the screen in which such details
are entered is located within the environment of Eurobank
systems and, therefore, data are collected directly by Eurobank
without Protergia intervening in the process. Consequently,
Protergia does not collect or store or in general process at any
stage in the payment process, the data that are necessary for
payment execution (e.g. details of credit/debit/prepaid card such
as card number, expiration date, cvv2) and is not involved in any
manner whatsoever in the execution of payment.

1.5 Policy on Cookies

A cookie is a small text file that a website saves on your computer
or mobile device when you visit the site. The term "cookies" is used
as a collective term to describe technologies such as cookies, Flash
cookies and web beacons.

Cookies are used primarily to ensure that your visit to our site
pages is as easy as possible, as well as for advertising purposes
during your future visits to other websites. Our [cookie policy -
reference] provides further details on the types of cookies we use,
the use thereof, as well as on how to delete or prevent the
placement of specific cookies on your computer or mobile device.

1.6 Personal Data of Minors

The Company and its websites are addressed to persons having
completed their eighteenth (18) year of age. The Company has no
liability if minors visit its websites on their own initiative. If during
the data collection process it becomes evident that the user is of a
younger age, the Company will not process the minor’s personal
data.

2. Processing of personal data related to your business
relationship with the Company .



2.1 Personal data categories and sources

In the context of a potential or existing business relationship with
the Company, the Company may process the following categories
of personal data:

(a) Identification and contact information, such as full name, tax
identification number, competent tax office, address, telephone
number, mobile phone number, fax number, e-mail address,
provided by our business partner or such partner’s
representatives for identification and communication purposes,
information for classification under a special customer category by
the competent operators (e.g. vulnerable customer or customer
entitled to a reduced residential tarriff on social grounds), copies
of connection contracts with the respective operators, certificate of
business start issued by the Tax Office (in the case of a supply
contract for commercial purposes), specific features documenting
eligibility for a specific tariff (e.g. preservation of the contractual
relationship with a specified third party).

(b) Specifically for the Energy Business Unit, details of the meter in
the premises of the prospective or existing customer for which an
electricity and/or gas supply contract has been or shall be
concluded, documentation evidencing the lawful use of the
premises (e.g. lease, ownership title), copy of the record in the land
register, bills issued by the previous supplier, data on electricity
and gas consumption obtained from the customers and/or the
respective operators, bank account numbers advised by you,
details of transactions and payments conducted in the context of
the contractual relationship with the Company, details relevant to
the contact of potential or existing customers with the Customer
Service Department of the Company (including for requests,
complaints, etc.).

(c) Data processed in the context of a project or a sale/purchase
transaction covering goods or services, or data provided by the
business partner, such as personal data with regard to orders,
payments effected, requests and reports in the context of
implementation of a project or a business cooperation in general.

(d) Information on credit worthiness and integrity (information
with respect to litigation or other legal proceedings against



business partners) collected from publicly available sources,
databases and credit rating agencies and bureaus.

2.2 Purposes of data processing

1. Managing the contractual relationship with business partners,
such as product acceptance, deliveries, provision of services,
performance of work, collections, accounting audits,
specifically for the energy business unit, operational and IT
service, contract execution, support and monitoring,
fulfillment of contractual obligations, etc,;

2. Conducting customer satisfaction surveys, advertising
campaigns, energy analyses and market stratification, or other
promotional activities or events;

3. Ensuring Company compliance with legal obligations (tax,
social security, customs, accounting and other obligations) in
the context of compliance checks of business partners for the
prevention of financial crimes and the safeguarding of its
overriding legitimate interests such as the transmission of data
to law firms or competent authorities.

In the context and for the purpose of conducting energy analyses
and market stratification, the Company may prepare energy
profiles for optimally responding to the needs of its customers
and/or providing energy saving advice.

2.3 Legal basis for data processing

Unless otherwise stated at the time of collection of personal data,
the legal basis for the processing of such data is one of the
following:

(a) data processing is necessary for the purpose of performing and
fulfilling the contractual relationship with you (Article 6 (1) (b) of
the General Regulation);

(b) you have explicitly consented to the processing of your
personal data (Article 6 (1) (a) of the General Regulation);

(c) data processing is necessary for the purpose of complying with
legal obligations of the Company or for the purposes of the
legitimate interests pursued by the Company (Article 6 (1) (c) or
(f) of the General Regulation respectively).

2.4 Data recipients and data transfers



The Company may transfer personal data to other subsidiaries or
third parties, however only if and to the extent that such
transmission is necessary solely for the above indicated purposes.

The Company may transfer personal data to judicial,
administrative, taxation, customs, arbitration authorities or other
public authorities, regulatory bodies and attorneys-at-law if
necessary for its compliance with legislation and/or for
establishing, exercising or defending its legal claims.

Furthermore, the Company may assign part or all of the said
processing to third parties (processors) including their directors
and employees:

. parties who have entered into contract with the Company for
promoting the company services, for the provision of postal
services, data processing support services, record-keeping
services, survey services, conduct of energy analyses and
market stratification, IT services, advertising services, banking
and credit institutions, Certified Public Accountant firms;

. parties who have entered into contract with the Company for
assessing the creditworthiness of the customer and the
customer’s ability to fulfill its obligations under the contract;

« companies informing debtors for debts in arrears, for the
purpose of informing the customers pursuant to Law
3758/2009 as amended and applicable (their directors and
employees), attorneys-at-law and law firms.

In the above cases we ensure by means of contractual terms and
regular audits that, if and to the extent that they have access to
personal data, the legislation on the protection thereof is duly
complied with.

The recipients of personal data may be established outside the
European Economic Area. In such cases, the Company takes
measures so that adequate and appropriate safeguards are applied
for the protection of personal data by other means, mainly by way
of the use of the EU standard data protection clauses.

3. Data Retention Period

The Company shall store your personal data for as long as is
necessary to achieve the purposes described in the present policy,
unless the applicable legislation stipulates or allows a longer time



period. The criteria governing the determination of the data
retention period include the following: (a) as long as the
contractual relationship is in effect; (b) as long as is necessary for
the Company to be in compliance with a legal obligation it incurs;
(c) as long as is necessary having regard to the legal situation the
Company finds itself in (such as defense of rights in court, audits
by regulatory authorities, etc.).

4. Technical and organizational measures

The Company effectively implements, both at the time of
determination of the means of processing and at the time of
processing, appropriate technical and organizational measures
such as pseudonymization, designed for the application of data
protection principles, such as data minimisation, and the
integration of the necessary safeguards into the said processing in
a manner fulfilling the requirements of the applicable legislation
and protecting the rights of natural persons.

5. Right to withdraw your consent

In case you have given us your consent to process specific personal
data, you have the right to withdraw your consent at any time, with
prospective effect. Such withdrawal of consent shall not affect the
lawfulness of processing based on consent before its withdrawal.
In case of such withdrawal, the Company may further process your
personal data only in cases where there is some other legal ground
for such processing.

6. Rights of the data subject

Under the applicable legislation on personal data protection and
provided the relevant legal conditions are met, you have the
following rights:

6.1 Right of access

You have the right to be informed as to whether or not the
Company processes your data, to have access to such data and
obtain supplementary information in connection with such
processing.

6.2 Right to rectification

You have the right to request that your personal data be updated,
rectified or completed.



6.3 Right to erasure

You have the right to submit a request for the erasure of your
personal data, and such request shall be granted provided no other
legal grounds for processing are in place (such as, as an indication,
compliance with a legal obligation to process personal data).

6.4 Right to restriction of processing

You have the right to request the restriction of the processing of
your personal data in the following cases: (a) when you contest the
accuracy of your personal data, and pending verification of the
accuracy of your data; (b) when you oppose the erasure of your
personal data and you request the restriction of their use instead;
(c) when your personal data are no longer needed for the purposes
of the processing, but they are required by you for the
establishment, exercise or defence of legal claims, and (d) when
you have objected to the processing and pending verification that
our legitimate grounds for processing override those for which you
object to the processing.

6.5 Right to object to the processing

You have the right to object at any time to the processing of
personal data concerning you which is based on the legal basis of
the processing (Article 6 (1) (e) or (f) of the General Regulation)
and your objection shall be granted unless the Company
demonstrates compelling legitimate grounds for the processing.

6.6 Right to data portability

You have the right to receive, at no cost, your personal data in a
structured, commonly used and machine-readable format or to
request, if technically feasible, that we transmit such data directly
to another controller.

6.7 Right to oppose automated decision-making

You have the right to request that you be excluded from decision-
making which is based on automated processing, including
profiling.

7. Data Controller

The Data Controller is “Mytilineos Holdings S.A.”, located at 8
Artemidos Street, Maroussi, Attica, Greece.



The Company provides support for all questions, comments,
concerns or complaints relating to personal data protection or
should you wish to exercise any right in connection with the
protection of your data. You may contact our Data Protection
Officer by email at DPO@mytilineos.gr or by post at the following
mailing address:

Mytilineos S.A.

Attention: DPO

8 Artemidos Street

GR15125 Maroussi, Greece

8. Right to lodge a complaint with the competent authority

If you wish to lodge a complaint with the competent authority, the
competent authority for these matters is Hellenic Data Protection
Authority (HDPA). You need first make an effort to exercise your
rights to the Data Controller.

For the Authority's responsibilities and how to file a complaint,
you can visit its website (www.dpa.gr> My Rights> Submitting a
Complaint) where detailed information is available.


mailto:DPO@mytilineos.gr
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