Eidiki Evnuépwon-Zuykarda@eon yia Tnv Ere§epyacia Aedopévwy
MpoowTrikoU XapaKThpa

H «Metlen Energy & Metals MovotrpéowTtrn A.E.» TTou €dpeuel ato Mapouai ATTIKNAG,
0006 ApTépIdog 8, 151 25 (epe€ng n «ETaupegiay), pe Tnv 1I016TNTA TNG w¢ YTTEUBuUvOog
EmeCepyaoiag, evnuepwvel ouppwva pe Tov Kavovioud (EE) 2016/679 (e@egng o
«KIMA») kai Tnv v yével iIoxUouoa vouoBeaia yia Tnv TTpoaTacia dedouévwy, Ta
QUOIKG TTPOOWTTA YIa TA €ENG:

H Etaipeia diopyavwvel Tov dlaywvioud «Protergia AEO© 2026» (e@egng
«Alaywviouog») 10 xpovikd didotnua 4.9.2026 £¢wg 13.9.2026.01 mrpoUTtroBéoelg
OUMMETOXNG Kal avadeiing vikntwy diEtmovial atmd 10 Eviutmo «Opol CUPMETOXNG
diaywviopou Protergia AE® 2026» (e@eéric «Opoi AiaywviopoUy). MNMapdAAnAa, dideTal
n duvatdTnTa O€ QUOIKA TTPOOWTTA — PN TTEAATEG (EQEENS «AuvnTikoi MeAdTEG») va
TTAPAOYOUV T OUYKOTABEOH TOUG yia VO EVNUEPWVOVTAI Yia VEQ TIPOIGvVTa Kal
uTTNPEoies TNG ETaipeiag.

H 1Tapouca €18IkA evnuEPWOT, ATTOOKOTTEI OTAV TTAPOXH TWV ATTAITOUPEVWY
TTANPOPOPIWV YIa TNV GUANOYA Kal €TTECEPYATia TwWV BESOPEVWV TOU QUOIKOU
TTPOoWTTOU dvw TwV 18 €TWV TToU a) Ba €TTIAEEEl va CUUMETAOXEI OTOV BlIaYWVIOHUS Kal
B) Ba ouykarateBei va AapBavel ETTIKOIVWVIEG YIa OKOTTOUG TTPowONnong TTPoiovTwyY
Kl UTTNPECIWYV PECW TWV BIaBECINWY KavaAiwy ETTIKOIVWVIAG TnG ETaipeiag
(TnAe@wviIKA kKAon, SMS, Viber kai email).

1. Emedepyacia dedopévwv TTPOOWITIKOU XAPAKTHPA

1.1 Katnyopieg deS0opévwv TTPOCWTTIKOU XAPAKTHPA KOl OKOTTOI
emedepyaoiag

H ETtaipeia emmeepyddetal Ta TapakdaTw eAdxIoTa atraitoupeva MpoowTrikad Asdopéva
QUOIKOU TTPOCWTTOU, YIO TOUG £§AG OKOTTOUG:

(a) ZuppeToxn Kal evnuépwon yia Tov Alaywviopo : Ovopua, eTTwvupo, apiBud
KIvnToU ThAE@WvOU Kal email yia 1o gUVOAO Twv CUPPETEXOVTWY. EISIKG yia Tnv
a1rédo0n Tou dWPOU GToUG TEAIKOUG VIKNTEG, Ba ¢nTnBei emiTAéov va TTapacxebouv o
A.®.M. kai apIBu6g TTapoxng.

(B) MpowBNnoN TTPOoidVTWYV KaIl UTTNPECIWY o€ AuvnTikoUg MeAdreg: Ovoua,
ETTWVUHO, apiBud KivnTou TNAEPUWVOU Kal email.

1.2  Nouikn Bdon eme§epyaciag

H Etaipeia emmegepyddetan Ta MpoowTrikad Asedopéva Baoel Twv akOAOUBWV VOUIKWY
Baoewv eTTeCEpyaniag:

(a) lMNa Tov okotré emeéepyaaiag 1.1.a, n eTeEEEpyaaia gival amrapaitnT yia TRV
ekTéAeon oupPBaong (Opol Alaywviopou) TnNG OTTOIAG TO UTTOKEIMEVO TwV OEBOPEVWV
eival cupBaAAopevo pépog (ApBpo 6.1.8 Tou MKIA).

(B) MNa Toug okoTTd eTTeEepyaciag 1.1.6 , TO UTTOKEIPEVO Twv dedopévwy Bivel TNV
ouyKataBear) Tou oTnv emmegepyaaia Twyv dedopévwy Tou, TTPoKEINEVOU N ETaipeia kal
OUVEPYATEG TNG VA ETTIKOIVWVOUV Yida TTpowBnon TTpoidvTwy Kai utrnpeciwv (Apbpo



6.1.a Tou IKIMA). H TTapoxr 1ng ouykatdBeong dev atToTeAEl TTpoUTTO0E0N yia T
OUMUETOXI TOU (UOIKOU TTPOCWITTOU OTO SIaywVIaUO.

H ETtaipeia evoéxetal va emeepyacBdei Ta dedopéva 0ag yia Tn CUPPOPPWOT) TNG KE
UTTOXPEWOEIG TTOU ATTOPPEOUY OTTO TO EKACTOTE I0XUOV VOUOBETIKO KAl KAVOVIOTIKO
TTAQICI0, O€ TTEPITITWOEIG KATA TIG OTTOiEG {NTNOOUV OTOIXEIQ ATTO EAEYKTIKEG 1] AAAEG
Apxég (ApBpo 6.1.y Tou MKIMA), kabBwg Kai yia TRV TTPOACTTION TWV EVVOUWV
OUMQEPOVTWY TNG O€ TTEPITITWON BIKACTIKWY N GAAwWYV dievéEewv (ApBpo 6.1.0T Tou
FKMA).

1.3  Amodékreg, diafiBdoceig Kal eEKTEAOUVTEG TRV eTTEEEPYATia

H Etaipeia £xel avabéoel o€ TpiTa H€Epn TNV EKTEAECT) CUYKEKPIYEVWV EPYOTIWY YIa
Aoyapiacuo TG (epe€ng «EkTeAOUVTEG TNV ETTeEepyaaiar). H ETaipeia wg YTrelBuvn
Emegepyaaoiag eAéyxel 611 o1 EkTeAoUvTeG TNV ETTegepyacia eegepydlovTal Ta
dedopéva aTToKAEIOTIKA YIa TOV OKOTTO TTOU €XEI CUMPWVNOET KOl EQaPUOLE
KaTAAANAQ TEXVIKA KOl OpYyavVWTIKA YETPA YIA TNV TTpooTaoia Twyv dedopévwy. Ta
dedopéva atmrodnkevovTal evidg E.O.X. evw Tuxov diaBifaocn dedopévwy ektog E.O.X.
METAEU TWV BUYaTPIKWY TOU EKTEAOUVTOG TTPAYUOTOTTOIEITAI PE TN XPHON AEOUEUTIKWV
Etaipikwv Kavovwy 1) o€ Tpita gépn Utto-eKTEAOUVTEG TNV ETTEEEPYATia PE TN XPron
TWV TUTTOTTOINKEVWV CUMPBATIKWY pnTPpWwV Yia Tn diafiBacn TTpocwTTKwY OeO0UEVWV
O€ TPITEG XWPEG CUNQWVA e TIG 0dnyieg TNG EupwTraikng EmiTpotg MKMA.

1.4 Xpoévog Thpnong Aedopévwyv

(a) MNa 1o okotrd emmeepyaoiag 1.1.(a) Ta TpoowTTiké dedopéva TnpouvTal yia éva (1)
£10G.

(B) Na 1o okotrd emmetepyaoiag 1.1.(B) Ta TPOoWTTIKA dedopéva TnpoUvTal yia €1 (6)
MAVEG aTTO TNV TEAEUTAIA ETTIKOIVWYVIQ e OKOTTO TN SIEVEPYEIQ TTPOWONTIKAG EVEPYEIQG
NG ETaipeiag 4 atrd tnv avakAnon TnG ouykaTaBeong 0ag.

Me Tnv TTapéAEuon TV OVWTEPW AVAPEPOUEVWV XPOVWYV THPNONG, TO TTPOCWTTIKA
oedouéva diaypd@ovTal he aoPan diadikaaoia.

2. TexVIKA KOl OpYAVWTIKA PETPO

H ETtaipeia epappdCel KOTAAANAQ TEXVIKA KAl OpYOVWTIKA YETPA YIA TNV ACPAAEIA KOl
TpocTacia Twv MNMpoowtrikwyv Aedopévwy, atmd Tuxaia r] KAaKOBouAn KaTaoTpo®n,
atrwAela, ahoiwon, atrayopeupévn diddoon i U egouciodoTnuévn TpdoBacn Kai
KABe AAANG Hop@NG aBEUITN eTTEEEPYATIQ.

3. Aikaiwpa avdkAnong Tng ouykataleong

2¢€ TTEPITITWON TToU dNAWOCATE TN CUYKATABEDT 0Ag yia TNV €TTeéEpyaoia
OUYKEKPIUEVWYV OEDONEVWV TTPOCWTTIKOU XAPOKTHPA aTTd TNV ETaipeia, €XeTe TO
OIKaiwpa va avoKaAéoETE TN OUYKATABeoN ava TTdoa oTiyun, ME HEAAOVTIKN 10XU
Héow €IdIKoU cuvdéapou (opt-out) TTou AaupBdaveTal oo dNAWBEV email oag n
eVAAAQKTIKA pe TNV a1roaToAr] email oto RetailMarketing.Consent@protergia.gr. H
avAakAnon TnG ocuykataBeong &ev eTTNPEAel TN VOUINOTNTA TNG ETTEEEPYATIAG TTOU
BaocioTnke 0Tn OUYKATABEON TTPOTOU AUTH) avakANnBei. € TTEPITTTWON avakAnong TNG



ouykaTdBeong, n Etaipgia duvatal va emegepyddeTal TrEpaITEPW Ta OEdOPEVD
TTPOCWTTIKOU XOPAKTAPA, MOVO € TTEPITITWOEIG TTOU UPioTaTal AAAOG VOUIKOS AGYOog
yla Tnv emegepyaaia.

4. AIKOIWPOTO UTTOKEINEVOU

Y16 TNV 1I0XU0UCa VOUoBEeTia TTEPi TTPOOTACIAG TWV OEOOUEVWV TTPOCWTTIKOU
XOPAKTAPA KOl €QOCOV TTANPOUVTAI O OXETIKEG VOMIUES TTPOUTTOBECEIG £XETE TA
akOAouBa dikaiwpaTa:

41 Akaiwpa rpécBaong

‘Exete dikaiwpa va evnuepwOeite eav n Etaipeia emmegepydletal dedouéva oag, va
éxete TPOoBacn ota dedopéva Kal va AABETE CUUTTANPWHATIKEG TTANPOPOPIEG OXETIKA
ME TNV eTmeepyaoia Toug.

4.2 Akaiwpa d16pdwong

‘Exete dIKaiwpa va aItnBeiTe TNV €TTIKAIPOTTOINON, d16pOWOoT, CUUTTANPWON
TWV TTPOCWTTIKWYV 00 OEBOUEVWV.

4.3 Akaiwpa Siaypa@ig

‘Exete dIkaiwpa va UTTORAAETE aitnua diaypagng Twv TTPOCWTTIKWY oas deSONEVWY,
TO oTT0i0 Ba IKavoTToIEiTal UTTO TNV TTPOUTTOBE0N OTI O TUVTPEXEI GAAN VOUIKN Bdon
emeepyaoiag (OTTwWG eVOEIKTIKA UTTOXPEWON ETTECEPYATIAG TTPOCWTTIKWY OEQOUEVWV
TTOU ETTIRBAAAETAI OTTO TO VOUO).

44 Aikaiwpa TTEPIOPIOHOU TNG ETTESEPYOTIOG

‘Exete SIKaiwpa va {NTHOETE TTEPIOPIOUO TNG ETTEEEPYATIAG TWV TTPOCWTTIKWY OAG
OedOoPEVWYV OTIG AKOAOUBES TTEQITTITWOEIG: (a) OTaV au@IoRNTEITE TNV aKpifEIa Twv
TTPOCWTTIKWY OEOOUEVWYV Kal HEXPI Va Yivel TTaARBguon, (B) étav avTiTiBeoTe OTN
dlaypaQr] TTPOCWTTIKWY dEDOUEVWV Kal CNTATE avTi dlaypa®ng Tov TTEPIOPIoHUO
XPNong autwy, (y) otav 1a TTPOCcWTTIKA dedopéva dev XpeIadovTal Yia TOUG OKOTTOUG
eme€epyaoiag, oag gival woTdoOo aTTapaiTnTa yia TN BgpeAiwan, Goknon, UTTOCTHPIEN
VOUIKWVY Q&IoEwV, Kal (d) OTav eVAVTIWVEDTE OTNV ETTECEPYATIA KAl JEXPI VA YiVEl
eTaAnBeuan o1 UTTAPXOUV VOUIMOI AGYOI TTOU OGS agopouV Kal UTTEPIoYXUOUV TwV
AOGYWV Y10 TOUG OTTOIOUG EVAVTIWOVEDTE OTNV £TTEEEPYQTIQ.

4.5 Aikaiwpa evavrtiwong otnv emegepyaoia

‘Exete dIKaiwPa va evavTiwBeiTe avd TTdoa oTiyuA oTnv €meéepyacia Twv
TTPOCWTTIKWYV gag dedopévwy Otav auTh Baciletar otnv vouikn Bdon (ApBpo 6.1.0T1
Tou KIMA) n otroia Ba IkavoTtToinBei ekTdg €dv n ETaipeia KaTadeigel eTTITAKTIKOUG Kal
VOMIMOUG AGYOUG YIa TNV £TTECEPYATIQ TOUG.



4.6 Aikaiwpa otn opnTOTHTA

‘Exete dikaiwpa va AGBETE XWpPig XpEwan Ta TTPOCWTTIKG 0ag dedopéva o€ DOUNUEVO,
KOIVWG XPNOIMOTTIOIOUPEVO KAl QVAYVWOIUO ATTO UNXOVANOTA JOPPOTUTTO A VO
aItnBeite, epooov gival TeEXVIKA €@IKTO, va diapidooupe Ta dedopéva atreubeiag o€
GAAov utTeUBuvo eTTeEepyaoiag.

4.7 Akaiwpa evavriwong og AYn amé@aong BAceEl AUTOUOTOTTOINMEVNG
emegepyaoiag

‘Exete 10 dIKaiwpa va aitnBeite otnv €¢aipecr oag amd Tn AWn atmroeAcEwy TToU
BagoifeTal o€ auTouATOTTOINKEVN ETTECEPYATIA, CUNTTEPIAAUBAVOUEVNG TNG KATAPTIONG
TTPOWIA.

2€ TTEPITITWOT) TTOU ETTIBUMEITE VO QOKACETE éva N TTEPICCOTEPA ATTO TA OIKAIWUATA
0aG Kal yIa TV KAAUTEPN €EUTTNEETNOT GAG TTAPAKAAOUNE OTTWG XPNOIKNOTTOINCETE
QUTA TN QOPUA.

5. Yme0Buvog NpooTaciag Aedopévwv

H ETtaipeia TTapéxel utrooTrpIgn TTPoG OAES TIG EpWTNOEIG, OXOAIA, TTPOBANUATIONOUG
I KAaTayyeNieg TTOU OXETICOVTAI PE TNV TTPOCTACIO OESOUEVWV TTPOCWTTIKOU
XOPAKTAPA. Z€ TTEPITITWAN TTOU ETTIOUMEITE VO AOKITETE OTTOIOOATTOTE SIKAIWMO
OXETIKGA PE TNV TTPOCTACI TWV 0EBOUEVWY OOG, N ETTIKOIVWVIA e Tov YTTEUBUVO
MpooTaciag Aedopévwy UTTopEi va Trpayuatotroindei péow email otn dieuBuvon
DPO@metlen.com r} Taxudpouika otn dielbuvon:

Metlen Energy & Metals Movotmrpéowtn A.E.
Ymoéywn DPO

ApT1épdog 8

T.K. 15125 Mapouoi

6. Aikaiwpa TTpoo@uynRg oTnv Apxn

Appodia apxn gival n EAANVIKA Apxn MNpooTtaciag Aedopévwy. ‘ExeTe TO dIKAiWUA VO
Tpoo@uyeTe oTnV Apxn MNpooTtaciag Asdopévwy yia ¢NTAPATA TTOU AQOPOUV TNV
ETTECEPYATia TTPOCWTTIKWY oag dedopévwy. MTTopeiTe va aoKACETE Ta SIKAIWMUATA
oag otnv Etaipeia 1Tpiv Tpoo@uyeTe oTnv appodia ApxA. MNa Tnv appodidtnta Tng
ApxNG Kal Tov TPOTTO UTTOBOAAG KaTayyEAIQG, UTTOPEITE Va ETTIOKEPOEITE TRV
1I0T00€Aida NG (www.dpa.gr > MNoAiteg > YTToBoAR katayyeAiag otnv Apxr), 6TT0U
UTTAPXOUV avaAUTIKESG TTANPOPOPIEG.


https://www.protergia.gr/media/opwfcyd3/%CE%B51410-1_4_aitisi_askisis_dikaiomaton_102024.pdf
https://www.dpa.gr/

