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ELECTRICITY BILL

This refers to the type of bill,
namely whether it is a measured

or unmeasured bill.

CUSTOMER'S DATA

Here you will find information
related to your personal data, as
provided upon the conclusion of
the Supply Contract.

TOTAL AMOUNT PAYABLE

OUTSTANDING AMOUNT:
Previous unpaid amounts. If these
amounts have already been paid,
ignore this amount.

TOTAL:
This refers to the total amount

due and includes the charges of
the current bill and any outstand-
ing amounts. If the amount is
negative, then you do not need to
make any payment to Protergia
for the current bill.

PAYMENT DUE BY:
This is the expiry date for the
payment of your bill.

BANK PAYMENT CODE:

This code consists of 20 digits and
is used to activate a standing
order if you wish to pay your bill
via web banking.

BREAKDOWN OF BILL

The breakdown of all charges
on your bill is presented here.
In particular:

PRICE OF ELECTRICITY:

The charges for consumed
electricity based on the current
price list.

REGULATED CHARGES
The charges applying to all

customers making use of the
Hellenic Electricity Transmission
System, regardless of the
electricity provider they have

chosen.

LESS UNMEASURED

CHARGES:

Your electricity bill explained
We help you to understand your electricity bill by providing you

explanations for each field.

YOUR ELECTRICITY BILL EXPLAINED

Below is some basic information applying to each bill, taking into
account any changes to the
agreed deposit, such as e.g.
activation of a standing order,

This is the amount of the deposit discount, deposit refund, etc.

on your meter and account,
such as:

Deposit amount:

NOTAPIAZMOX HAEKTPIKOY PEYMATOX
ENANTI

ZTOIXEIA AOTFAPIAZMOY

‘Ovopa/Enwvupia: ‘Ovopa EniBeto

AiglBuvon Mapoxnig: AigtBuvon 1MéAn

AD.M: 123456789
A0Y: Xahavépiou
A/A Noyapiacpou: 123456XXX
Ap1Bu6g Mapoxnig: 123456789XXX

Katnyopia MeAdtn: 0IKIakGG Protergia

TO ZYNOAO ZAZ:
NAHPQMH EQ2:

Billing period:

The period covered by
the current bill and the
corresponding days

of consumption.

ONOMA ENIGETO
AIEYOYNZH
12345 T0AH

Tdrog TipoAoyiou: OIKIakG
Moaod Eyyunong: XXXE
Huepopnvia Ekdoong: 01/01/2021
MNepiodog TipoAdynaong: 29

01/01/2021 - 30/01/2021
15/03/2021

MNepiodog Katapétpnong:
Enéuevn Katapétpnon:

59,00€
15.03.2020

KQAIKOZ MAHPQMHZ ZE TPAMEZA: 1234567890

[A THN ANAGEZH MATIAZ ENTOAHZ EXOPAHZHZ TON AOTAPIAZMQN ZAZ, XPHZIMOMOIHZTE TON KQAIKO MAHPQMHZ ZE TPAMEZA.

ZYTKENTPQTIKH ANAAYZH AOTAPIAZMOY

O  39:30¢
(o) Putuisueveepeionc———— JEEEE
OE D 5.2¢€
OENE D 14€
(@) xpewoeic ArpouseP: 9.6€
Meiov Agia Evavti: 0€
Ei81k6 TéNog 5/1000 (AETE): 1€
Xpéwon gyyunong: 0€
Tékol unepnpepiag: 0€
Xpewoeig AEAAHE: 0€
®IA 24% oI xpedoeig AEAAHE: 0€
Mponyolpevo aveEGpAnto uniéAoimo: 0€
ZYNOAIKO NMOZO0 TPEXONTOX AOIAPIAZMOY: 59€

EXCISE DUTY:

customer's electricity

to VAT.

Credit provided for amounts
charged in unmeasured bills.

Excise duty (Law 2960/01) is
only charged in measured bills.
It is calculated based on the

consumption and is subject

SPECIAL DUTY 5/1000

(DETE - FEE FOR THE EXECUTION
OF CUSTOMS WORKS):

The DETE duty (Law 2093/1992) is
only charged in measured bills, and
is calculated based on the value of
the electricity consumed, increased
by the amount of the Excise Duty.

It is not subject to VAT.
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CONSUMPTION READINGS

Table recording the readings
of the previous and current
measured bill, as well as their
difference based on which you
are charged.

ELECTRICITY BILL

Electricity charges are calculat-
ed based on the electricity
consumed and the applicable
price list.

If, for any reason, the reading

is taken in a time period of more
or less than four months, then a
reduction coefficient based on
the days of consumption will be
applied: number of actual days
of consumption /120 days.

BREAKDOWN
OF REGULATED CHARGES

Regulated charges are the
same for all consumers,
regardless of the provider they
have chosen. These charges
apply to all consumers making
use of electricity infrastruc-
tures. Requlated charges are
calculated based on the billing
category within which you fall
and your consumption.

The Transformation Coefficient
(kWh coeff.) is the coefficient
used to multiply the difference
between the readings recorded by
your meter in order to calculate
your actual consumption.

Xpéwon Mayiou Huep. Evépyeiag:
Xpéwon Huep. Evépyeiag:
Xpéwon MNayiou Nuxt. Evépyeiag:

Xpéwon Nuxt. Evépyeiag:

102x0,08980€/kWh=9,16 € Evépyeia
0,00€ ‘Aepya (KVArh)

The same table includes the
Agreed Connected Load (kWA),
which is the maximum power that
has been agreed and that the
customer is entitled to absorb
the Network.

[ AOTAPIAZMOZ HAEKTPIKOY PEYMATOZ

2,22€

28x0,0661€/kWh=1,85 €

METPHZEIZ KATANAAQZIHZ 7

Evepyd (kWh)

183110

www.protergia.gr

The Power Factor (PF) is
calculated in certain categories
of customers with a high agreed
connected load, and results from
the consumption of active and
reactive power. For all other
customers, the power factor is
equal to a single unit (PF=1).

Y@nAn Zritnon XapnAn Zrtnon Zuvolo

M. Zritnon M. Zritnon Aixprig¢ - M. Zritnon Nuxtag

‘Ekmtwon Evépyeiag 15%: -0,28€ loxug KW
“Ekmtwon Evépyeiag 30%: 2,75€ Huep./Qpa

Cosg: ZXp.:
AZIA HAEKTPIKOY PEYMATOZ (A) 10,20 €

ANAAYZIH PYOMIZOMENQN XPEQZEQN
EBVIKS ZUotnpa Metadopdg H/E: 0,59€
EBVIkS Aiktuo Alavoprig H/E: 2,40€
Yrinpeoieg Koivrig QdeAeiag: 0,90€
— Ei31k6 TéAog Meiwang Ekmopmdv Agpiov PUnwv: 2,95€
NOITIEG XPEWTEIG: 0,01€
| PYOMIZOMENEZ XPEQZEIZ (B): 6,85€
ANAAYZH ENEPTEIAKOY ZYMWH®IZMOY
ANAAYZH XPEQZIEQN AHMOY & EPT Eyxedpevn (E): 0
MNapay6uevn (M): 73.014
pa 0) N=A-E): 761.542
AvdAuon hoyapiacpol Aripou yia tnv epiodo: 30/03/2018 - 18/04/2018 Kzf;uv?;\lé.;i\g:] (K=A+N-E): 834.556
AnpoTtikd TEAN (AT) - AnpoTIKGG DP6pog (AD):
i €/w Zuvted.Huepdv la avaAuTikéG MAnpodopies avapopikd PE TIS I0XUOUTES ovadIaies TINEG
AT: 90 X 1,190 X 19/365 = 558€ UTIOAOYIOHOU TV pUBHIZGHEVWV XPEDOEWV Kal TOUS TPTOUS eE6GANONG
A®: 90 X 0,10 X 19/365 = 0,52€ Aoyapiacpdv EMoKeQBEITe To www.protergia.gr i KaA£oTe To Turipa

TéNog Akivntng Mepiouaiag (TAIM):

™ Tipd Zdvng  Mahaidtnta  Zuvt. TAM

Zuvt. Hpgpov

TAM:90 x 900,0 x 0,600x 20,00035 x19/365 = 0,89 €
ZYNOAO A AHMOZ AT. BAPBAPAZ: 6,99€
EAAnviki Padiodwvia & TnAeépaon (EPT):

£Tnola xpéwon OUVT. NUEPOV
ERI: 36 X 19/365 1,87€
XPEQZEIZ AHMOY & EPT () 8,86€

EEunnpétnong MeAatdv oto 18311,

YMOBOAH EPQTHMATAQN, MAPAMONQN & ANTIPPHEZEQN
lia tnv uoBOAN EPWTNUATWY, TAPATOVWY Kal aVTIPPACEWY KAAEDTTE TO
Turipa EEunnpétnang MeAatwv oTo 183111 emokedOeite To www.protergia.gr.
OmoIEGSAMOTE AVTIPPRTEIS YIA TIS XPEWTEIG TOU AOYapIacHoU aag, TIPETTE
va TIG UMTORAAETE péxpl T AMEN TnG MPoBeopiag MANPwHIiG Tou EMéueVoU
oyapiacpou KatavaAwong.

Mropeite va Bpeite Tov Kwdika SIaxeipiong aitnpdtwv & mapanovemv
KATaVOAWT@Y TNV I0TOOEAISa pag www.protergia.gr ri va TOV AmoKTAOETE
KaAdvTag to Tpripa EEurnpétnong MeAatwv oto 18311,

BREAKDOWN OF MUNICIPAL & ERT (HELLENIC BROA STING CORPORATION) CHARGES

Protergia is required to collect,
via the electricity bill, the
corresponding Immovable

Property Tax, as well as amounts
in favour of third parties, namely
the corresponding Municipal
Charges and Municipal Tax, and
to interrupt the supply of

electricity if these charges are not
paid by the customer. Municipal
charges, municipal taxes and
immovable property taxes are
charged on every bill (whether
measured or unmeasured), and are
calculated based on the number of
square metres covered by the

property to which electricity is
supplied. Furthermore, all
electricity providers are required
to collect the contributory fee in
favour of the Hellenic Broadcasting
Corporation S.A. (ERT) via their
electricity bills. The contributory
fee amounts to €3 per month

(i.e. E36 per year) per electricity
meter and is included in each
electricity bill for the time period
covered by the bill.




