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Protergia Heat Pumps – Special Notice on the Processing of Personal Data 

Metlen Energy & Metals S.A., headquartered in Marousi, Attica, 8 Artemidos 
Street, 151 25 (hereinafter the “Company”), in its capacity as Data Controller, 
hereby informs individuals expressing interest in the service with the trade name 
“Protergia Heat Pumps”, which concerns the supply and installation of a heat 
pump at a building designated by the individual (hereinafter the “Heat Pump 
Supply Contract”), in accordance with Regulation (EU) 2016/679 (hereinafter the 
“GDPR”) and applicable data protection legislation, as follows: 

1. Categories of Personal Data Processed and Purposes of Processing: 

(a) Identification and contact details, such as full name, Tax Identification 
Number (TIN), Tax Office, address, telephone number, email address, and results 
from the online wizard used to estimate the cost of installing the heat pump. 

(b) The following data, where required, for applying for a subsidy under the 
program "Changing Heating and Water Heater Systems" (Ministerial Decision 
YPEN/YDEN/140497/820, Government Gazette B 6969/19.12.2024, as 
applicable), for providing assistance in the subsidy application process if the 
individual wishes to proceed: 

• Identification details (full name, TIN, ID card number), 

• Contact details (address, email, landline, mobile), 

• Meter and supply number of the installation, 

• Electricity consumption account information, 

• Proof of lawful use/ownership of the property (e.g. lease, property title), 
decision of the apartment building's general assembly, 

• Copy of E1 income tax declaration, 

• Owner’s De Minimis declaration, 

• Owner’s consent declaration, 

• Family status certificate, 

• Disability certification, e.g. from the Disability Certification Center or 
another competent authority, if the customer belongs to a special 
eligibility category (disability rate ≥ 67%). 

2. Legal Basis for Processing 

The Company processes personal data on the following legal bases: 
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(a) For purpose 1.a, processing is necessary for steps at the request of the data 
subject prior to entering into the Heat Pump Supply Contract (Article 6.1.b of the 
GDPR). 

(b) For purpose 1.b, processing is based on the explicit and freely given consent 
of the data subject to receive support for the subsidy application (Article 6.1.a of 
the GDPR). For disability certificates, processing is also based on explicit 
consent under the exemption of Article 9.2.a of the GDPR. 

Additionally, the Company may process data to comply with legal and regulatory 
obligations (Article 6.1.c), and to defend its legal interests in case of legal 
disputes (Article 6.1.f). 

3. Data Recipients 

The Company may assign certain tasks (e.g. inspection, study, installation of the 
Heat Pump, and subsidy support) to individuals or legal entities on its behalf. 

Moreover, if the individual applies for financing (to pay part or all of the contract 
cost), the Company may collect and forward the necessary data to Piraeus Bank 
S.A. for the loan evaluation process (e.g. identity, financial details, address, loan 
information). These will be processed under the bank’s privacy policy available 
at www.piraeusbank.gr. 

4. Data Retention Period 

Data will be retained for as long as necessary for the purposes described and for 
the duration of the contractual or any other related relationship between the 
Company and the Customer, unless longer retention is required or allowed by 
law. 

Specifically: 

• Tax-related data (e.g. invoices) will be kept for 7 years. 

• Data collected for subsidy application support will be deleted after 
successful submission of the application. 

5. Technical and Organizational Measures 

The Company implements appropriate technical and organizational measures 
(e.g. pseudonymization, data minimization, access control) to ensure 
compliance with data protection laws and safeguard individuals’ rights. Access 
is limited to authorized employees bound by confidentiality obligations. 

6. Right to Withdraw Consent 

https://www.piraeusbank.gr/
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If consent has been given for specific data processing, it may be withdrawn at 
any time with future effect. 

7. Data Subject Rights 

• Right of Access – To know whether data is being processed and receive 
related information. 

• Right to Rectification – To request correction or update of personal data. 

• Right to Erasure – To request deletion of personal data where no other 
legal basis exists for processing. 

• Right to Restrict Processing – In cases such as disputing data accuracy, 
opposing deletion, legal claims, or pending objection validation. 

• Right to Object – To processing based on legitimate interest (Article 6.1.f) 
unless overriding reasons are demonstrated. 

• Right to Data Portability – To receive personal data in a machine-
readable format or request direct transfer to another controller. 

• Right to Object to Automated Decision-Making – Including profiling, 
and to request human intervention. 

8. Data Controller Contact 

Metlen Energy & Metals S.A., trading as Metlen, 8 Artemis Street, Marousi, 151 
25, Attica. 

Contact the Data Protection Officer (DPO) via: 

• Email: DPO@metlengroup.com 

• Mail: To the DPO, at the above address. 

9. Right to Lodge a Complaint 

The competent authority is the Hellenic Data Protection Authority (HDPA). You 
may submit a complaint regarding personal data processing. Before contacting 
the Authority, you may first exercise your rights with the Company. 

For more information, visit: www.dpa.gr > Citizens > Submitting a Complaint to 
the Authority. 

 

https://www.dpa.gr/

